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CSC DELIVERS REAL-TIME AGENCY-CARRIER SOLUTIONS USING  

CSC’S AGENCY CONNECT AND IVANS TRANSFORMATION STATION™ 

Carriers to Benefit from Easy, Proven Implementation 
 

ACORD LOMA Conference, LAS VEGAS, Nev., May 24, 2004 – IVANS, Inc. 

and Computer Sciences Corporation (NYSE: CSC) announced today the availability of a 

real-time agency-carrier interface using CSC’s Agency Connect with IVANS 

Transformation Station™. 

“CSC and IVANS have worked together to ensure that carriers and managing 

general agents (MGAs) can quickly roll out real-time transactions,” said Janice Sheffield, 

divisional vice president, IVANS. “We look forward to working with CSC to identify and 

implement the hundreds of interface opportunities with our mutual clients.” 

“CSC will immediately make available service transactions, such as billing, claims 

and policy inquiry, and expand to the full range of transactions available,” according to 

Steve Hobson, program manager for the P&C Insurance division of CSC’s Financial 

Services Group. “Agency Connect fully supports ACORD XML. CSC and IVANS have 

built a working prototype, starting in Applied’s The Agency Manager (TAM), through 

Transformation Station, to CSC’s Agency Connect, and back to TAM.” 

According to Phil McCain, IT eBusiness manager, Frankenmuth Insurance, “As an 

active CSC client, we applaud this initiative, which will speed the implementation of real-

time transactions and Transformation Station across a large number of carriers.” 

"CSC just removed a lot of barriers to truly efficient agency-company interface," 

said Doug Johnston, executive vice president, Interface Services, of Applied Systems, Inc. 

"This is a huge win for insurance agencies and carriers, and for the use of ACORD XML 

and the real-time Web services movement in general.” 
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Transformation Station is the leading Internet-managed data exchange using Web 

services and ACORD XML to enable real-time transactions between insurance carriers, 

independent agents, brokers and MGAs. Thirty-nine insurance carriers now participate in 

Transformation Station and are able to reach nine different agency vendor platforms. 

CSC’s Agency Connect is designed to help carriers to provide real-time business 

transactions via Web services. Interfaces to these business transactions use industry 

standard ACORD XML and can invoke business functions in back-end policy processing 

systems. Transactions such as inquiry, first notice of loss, and request for rate can be 

provided seamlessly to requesting entities, such as agency systems. With other types of 

transactions, such as full policy applications, underwriting and issue, Agency Connect can 

use both the screens and services of an agency system along with a carrier’s browser-based 

applications, to give agents an enhanced or extended blended workflow for processing 

business. 

About IVANS 
IVANS, Inc. provides the insurance and healthcare industries with fully managed 

network, EDI and agency-company interface solutions that provide seamless integration 
over public or private infrastructures.  Headquartered in Old Greenwich, CT, IVANS 
serves over 475 insurance and healthcare organizations, more than 30,000 independent 
agents and 28,000 providers.  IVANS, which was formed in 1983 by 21 insurance 
companies, has offices in Tampa, FL, and Cincinnati, OH.  For more information visit 
www.ivans.com. 

About CSC 
Founded in 1959, Computer Sciences Corporation is a leading global information 

technology (IT) services company. CSC’s mission is to provide customers in industry and 
government with solutions crafted to meet their specific challenges and enable them to 
profit from the advanced use of technology.  

With approximately 90,000 employees, CSC provides innovative solutions for 
customers around the world by applying leading technologies and CSC’s own advanced 
capabilities.  These include systems design and integration; IT and business process 
outsourcing; applications software development; Web and application hosting; and 
management consulting.  Headquartered in El Segundo, Calif., CSC reported revenue of 
$14.8 billion for the 12 months ended April 2, 2004. For more information visit 
www.csc.com. 
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