New Technology Helps Companies Speed Processing of
Information
Collected by Mobile Workers

Accenture’s Digital Pen Connector Transforms Information from Paper to
Electronic Format for Use in FileNet Enterprise Content Management Solutions

COSTA MESA, Calif., May 25, 2004 — New technology from Accenture (NYSE: ACN)
and FileNet Corporation (NASDAQ: FILE) enables insurance field agents and other
mobile workers to quickly and electronically perform tasks that once required mounds of
paperwork.

The technology, designed for use with low-cost, commercially available digital pens in
conjunction with FileNet Enterprise Content Management (ECM) solutions, allows
mobile workers to capture and transmit information to a central repository, where it can
be immediately put to work to initiate business processes, circumventing traditional
paper-based systems that are time-consuming and error-prone.

The Digital Pen Connector software — written by Accenture Technology Labs, the
research and development organization of Accenture — captures the pen strokes,
translates them into usable data, and delivers the data to the FileNet ECM system. FileNet
ECM then integrates the data in a central content repository for sharing and launches
business processes according to the requirements of the business.

“This technology allows a document to be converted to digital form at the point of
origin,” said Glover Ferguson, Accenture’s chief scientist. “Once digitized, the content
takes on new versatility, benefiting from a computer’s ability to store, share and act upon
content. What’s more, the technology is cost-effective and easy to deploy because it’s
based on the time-tested practice of using a pen and paper.”

The solution provides a low-cost alternative to equipping workers with costlier pen-based
devices, such as tablet computers or personal digital assistants, and should benefit
industries that rely heavily on paper-based processes.

Insurance carriers, for example, could use the technology to make quicker use of
information gathered by field agents and adjusters, who would capture data using the
digital pen and a pre-printed form. The pen precisely captures what’s written and where
it’s entered on the form, enabling insurers to attach contextual intelligence to the captured
data. The pen then stores the information for transmission to a central computer. The
transmission can be completed wirelessly, via an Internet upload or by other common



data-transfer methods. Once the data is captured, it is transmitted to a central application
where it can be processed, stored and integrated with business processes using FileNet
ECM.

Other industries could also benefit from the technology. In hospitals, for example,
nursing staff could use digital pen and paper to record patient observations and then
transmit the information to the hospital’s central server, from where it could be easily
accessed by attending physicians. In manufacturing, assembly line workers could use the
technology to manage inventory.

“By empowering mobile workers to capture information electronically and initiate
business processes immediately, this end-to-end solution enables enterprises to increase
efficiency, improve service levels, and make better decisions, faster,” said Martyn
Christian, chief marketing officer for FileNet. “We look forward to working with
Accenture to help our customers use this innovative technology to extract even greater
value from their enterprise content management investments.”

About Accenture

Accenture is a global management consulting, technology services and outsourcing
company. Committed to delivering innovation, Accenture collaborates with its clients to
help them become high-performance businesses and governments. With deep industry
and business process expertise, broad global resources and a proven track record,
Accenture can mobilize the right people, skills and technologies to help clients improve
their performance. With approximately 90,000 people in 48 countries, the company
generated net revenues of US$11.8 billion for the fiscal year ended Aug. 31, 2003. Its
home page is www.accenture.com.

About FileNet

FileNet Corporation helps organizations make better decisions by managing the content
and processes that drive their business. FileNet's Enterprise Content Management (ECM)
solutions allow customers to build and sustain competitive advantage by managing
content throughout their organizations, automating and streamlining their business
processes, and providing the full spectrum of connectivity needed to simplify their
critical and everyday decision-making.

FileNet ECM solutions deliver a comprehensive set of capabilities that integrate with
existing information systems to provide cost-effective solutions that solve real-world
business problems.

Since the Company's founding in 1982, more than 4,000 organizations, including more
than three quarters of the Fortune 100, have taken advantage of FileNet solutions for help
in managing their mission-critical content and processes.

Headquartered in Costa Mesa, Calif., the Company markets its innovative ECM solutions
in more than 90 countries through its own global sales, professional services and support


http://www.accenture.com/home.asp

organizations, as well as via its ValueNet® Partner network of resellers, system
integrators and application developers.

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995: This
release may contain forward-looking statements that involve risks and uncertainties, including
statements regarding the anticipated market for regulatory compliance solutions, the plans,
goals, completion, implementation, benefits, and details of the relationship between FileNet and
Accenture, and the anticipated performance of FileNet's and Accenture’s technologies. Words
such as "anticipates,” "expects,” "intends," "plans,” "believes,"” "may," "will" and similar
expressions are intended to identify forward-looking statements. Among the important factors
that could cause actual results to differ materially from those in the forward-looking statements
are FileNet's ability to develop, complete, introduce, market, distribute and gain market
acceptance for its products and technologies in a timely manner, unforeseen technical difficulties
related to the development and optimization of FileNet's or Accenture’s technologies;
announcements of technological innovations, new products or product enhancements by FileNet,
Accenture or their competitors,; general market conditions, and other factors detailed in the
FileNet's filings with the Securities and Exchange Commission, including its recent filings on
Forms 10-K and 10-Q.

Note to editors: FileNet and ValueNet are registered trademarks of FileNet Corporation.
All other company or product names referenced in this release may be trademarks or
registered trademarks of their respective owners.

Hitt
Media Contacts:
Sonal Dave-Mehta
FileNet Corporation
714-327-3746
sdavemehta@filenet.com

Ed Trapasso

Accenture

917-452-3555
ed.trapasso@accenture.com



mailto:sdavemehta@filenet.com
mailto:ed.trapasso@accenture.com

