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(As of February 25, 2004)

E-Z Data Inc.
Eastman Kodak Company
EasyLink Services Corporation
Edgewater Technology Inc.
EDS
eiStream, Inc.
ePolicy Solutions
Exigen Group
exstream Software
FileNet
FINEOS Corporation
Fiserv
Fiserv FSC
FJA-US Inc.
G2X Inc.
Genelco Software
Global Insurance Technology Inc.
Guidewire Software
Gunther International
HCL Technologies America Inc.
Hexaware Technologies Inc.
Hyland Software Inc.
IBM
IBQ Systems
ILOG Inc.
ImageNow by Perceptive Visions
ImageRight
Imaging Business Machines
The Innovation Group
Innovative IT Solutions Inc.
Innovative Software Solutions
InsBridge Inc.
InStar Corporation
INSTEC
Insurance Information Exchange (iiX)
Insurance Services Office Inc.
Insurance Technologies
InSystems Technologies
Interlink Electronics
Interwoven, Inc.
ISIS Papyrus America Inc.
ITS Life & Health Consulting, Inc.
ITV Solutions Inc.
IVANS
JCRS
Kinnect Limited
Lewis & Ellis Inc.
LIDP Consulting Services Inc.
Lyrix
Management Data Inc.
MapInfo Corporation
McCamish Systems
Metaserver Inc.
MFXchange Holdings Inc.
MIB Group, Inc.
Microsoft
Motion Computing, Inc.

National Underwriter Company
NaviSys
NetRate Systems, Inc.
Nims Associates Inc.
Nomoreforms, Inc.
OAS Software Corporation
Omega Systems
OneShield Inc.
Patni Computer Systems
PDMA Inc
Pegasystems Inc.
PeopleSoft Inc.
PilotFish Technology LLC
PlanetSoft Inc
PossibleNOW
Princeton Financial Systems
Priority Data Systems Inc.
PureEdge Solutions Inc.
QAS
QualCorp, Inc.
Quasar Systems Inc.
Rebus IS Group
Sapiens International
SEAGULL
Silverplume
SmartStream Technologies Inc.
Softheon Inc.
Softshare
Software AG - The XML Company
Software Sales Corporation
Sprint
Steel Card
Strategic Insurance Software Inc.
Sungard Insurance Systems
Swingtide
Synygy Inc.
Systems Union Inc.
Systinet Corporation
Taliant Software
TCi Consulting & Research
TCS America
Teradata, a division of NCR
Terrace Consulting Inc.
ThoughtWorks
Transaction Applications Group
Trilogy
Unicorn Solutions
Unitech Systems
Universal Conversion Technologies
VRC Insurance Systems
Whitehill Technologies
Wildnet Group Ltd.
Worksoft, Inc.
Xenos
Xerox Global Services

Exhibitor Hours:
SundaySundaySundaySundaySunday, May 23, 2004, May 23, 2004, May 23, 2004, May 23, 2004, May 23, 2004
4:00 – 7:00 p.m.4:00 – 7:00 p.m.4:00 – 7:00 p.m.4:00 – 7:00 p.m.4:00 – 7:00 p.m.

MondayMondayMondayMondayMonday, May 24, 2004, May 24, 2004, May 24, 2004, May 24, 2004, May 24, 2004
11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.
5:15 – 7:00 p.m.5:15 – 7:00 p.m.5:15 – 7:00 p.m.5:15 – 7:00 p.m.5:15 – 7:00 p.m.

TTTTTuesdayuesdayuesdayuesdayuesday, May 25, 2004, May 25, 2004, May 25, 2004, May 25, 2004, May 25, 2004
11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.11:30 a.m. – 2:30 p.m.

2004 Exhibitors

Accenture
AcroSoft
AdminServer Inc.
AgencyPort
Allenbrook
American International Group (P&C)
Amerillium Systems, Inc.
AMS Services Inc.
Applied Systems Inc.
Appligent
AQS Inc.
AscendantOne, Inc.
ASCnet - Applied Systems Client
  Network
BillMatrix Corporation
BISYS Education Services
Blue Frog Solutions
Business Insurance
Business Software Solutions
BusinessEdge Solutions Inc.
California First National Bancorp
Callidus Software Inc.
Camilion Solutions Inc.
Celent Communications
CGI Information Systems & Management
  Consultants
ChoicePoint Inc.
Choices Software Inc.
Cincom
Cognizant Technology Solutions
Computime Inc.
Connective Technologies Inc.
Cornell Theory Center
Cornerstone Training & Development
  Services
Cover-All Technologies Inc.
CSC
D & B
DataExecutives International
DocuCorp International
Document Sciences Corporation
DORIS Inc.
DSPA Software Inc.
DST Output
DTCC
Duck Creek Technologies Inc.

If you register by April 23, 2004
US $695 ACORD/LOMA members
US $895 nonmembers

If you register after April 23, 2004
US $795 ACORD/LOMA members
US $995 nonmembers

Permission to include my e-mail address in attendee list: ❏ Yes ❏ No

❏ Check here if you need special assistance at the meeting. LOMA will contact you.

Where did you hear about this meeting? ❏ Brochure ❏ E-mail ❏ Web ❏ Fax ❏ Other 

I am a member at: ❏ ACORD ❏ LOMA ❏ Both ❏ Nonmember

I was referred by: ❏ CSIO ❏ CLEDIS ❏ DTCC ❏ None

I work for an: ❏ Insurance Company ❏ Solution Provider ❏ Reinsurer ❏ Association ❏ Distributor ❏ Other 

Make checks payable to LOMA.

May 23-25, 2004
Paris/Bally’s Hotels • Las Vegas, NV

FOR ADMINISTRATIVE USE
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Register Now
Early-bird rate is good through April 23, 2004.

Sign up today!
By April 23, 2004

ACORD and LOMA Members US$695ACORD and LOMA Members US$695ACORD and LOMA Members US$695ACORD and LOMA Members US$695ACORD and LOMA Members US$695
Nonmembers US$895Nonmembers US$895Nonmembers US$895Nonmembers US$895Nonmembers US$895

After April 23, 2004

ACORD and LOMA Members US$795ACORD and LOMA Members US$795ACORD and LOMA Members US$795ACORD and LOMA Members US$795ACORD and LOMA Members US$795
Nonmembers US$995Nonmembers US$995Nonmembers US$995Nonmembers US$995Nonmembers US$995

Three Easy Ways to Register
Online...  at www.acordlomaforum.org.

Fax...  the registration form with payment to 770-984-6419770-984-6419770-984-6419770-984-6419770-984-6419.

Mail... the form and payment to LOMA Meetings, 2300LOMA Meetings, 2300LOMA Meetings, 2300LOMA Meetings, 2300LOMA Meetings, 2300
Windy Ridge PWindy Ridge PWindy Ridge PWindy Ridge PWindy Ridge Parkwayarkwayarkwayarkwayarkway, Suite 600, A, Suite 600, A, Suite 600, A, Suite 600, A, Suite 600, Atlanta, GA 30339-tlanta, GA 30339-tlanta, GA 30339-tlanta, GA 30339-tlanta, GA 30339-
8443.  Make checks payable to LOMA.8443.  Make checks payable to LOMA.8443.  Make checks payable to LOMA.8443.  Make checks payable to LOMA.8443.  Make checks payable to LOMA.

Stay in the Heart of the Strip
The official hotels for the conference are Paris and Bally’s –

a razzle-dazzle combination of classic favorite and European
elegance in the heart of Las Vegas. The conference has great rates
– only $160 single/double plus occupancy tax. Make reservations
by April 27, 2004 at 702-946-7000702-946-7000702-946-7000702-946-7000702-946-7000 and ask for the “ACORD
LOMA Insurance Systems Forum.” Space is based on availability,
so act soon. The address is 3655 S. Las Vegas Blvd. Las Vegas,
NV 89109.

Save on Airfare
In cooperation with Delta and Continental, ACORD and

LOMA are offering special discounts.
For Delta, call (or have your travel agent call) 800-241-6760

from 8:00 am – 11:00pm Eastern time, and refer to File #
201095A. If ticketing through a travel agent, make sure that the
File # appears in the “Tour Code” area of the ticket.

For Continental, contact Continental MeetingWorks
Reservations at (800) 468-7022 and refer to Reference # UN39T5.
Travel agents should call Continental for the pricing offer filed with
the above Reference # then put code ZCJ9 in the “Ticket
Designator” box on the ticket.

Rent a Car for Less
AVIS and Hertz are the official car rental agencies for the

Forum. For special meeting discounts, reserve a car by calling your
travel agent or:

AVIS at 1-800-331-1600 or online at www.avis.com. Refer to
meeting discount #T085399.

Hertz at 1-800-654-2240 or online at www.hertz.com. Refer
to discount #CV03020001.

Cab & Shuttle Service
Shuttles run from the airport to the hotel for under $10 each

way. Cab fare is between $12 and $15 each way.

What to Wear
The dress code for the conference and the closing party is

business casual.

Bring the Kids
Childcare will be made available on-site for the duration of the

conference.  Visit wwwwwwwwwwwwwww.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org for updates and
specific information.

Golf Opportunities
There will be a golf outing on Saturday afternoon. Visit

www.acordlomaforum.org  for information and details.

Cell Phones
Please turn cell phones and pagers off during the Forum.

Want More Information?
Contact us at isf@loma.orgisf@loma.orgisf@loma.orgisf@loma.orgisf@loma.org or 770-984-3733770-984-3733770-984-3733770-984-3733770-984-3733.

Visit wwwwwwwwwwwwwww.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org.acordlomaforum.org for the latest information.

Meeting Details

4. Auto Liability Reporting Requirements
(TBA)

5. Automating Producer Contracting,
Insurance Licensing and Appointment
(Merrill Lynch)

6. Unlocking Value of a Global Company
(Swiss Re)

7. From Weeks to Days (MONY)
8. The Cost and Returns of XML (TBA)
9. Electronic Records – Part I

(Buckley Kolar LLP)
10.Success and Results with Standards

(ING Americas)

4:30 – 5:15 p.m.
1. Real-Time Auto/Homeowners Quote and

Issue (Ohio Casualty)
2. ACORD XML (Aon, Safeco, Zurich NA,

Travelers)
3. Company Information via the Intranet

(Odyssey Re)
4. B2B Saves Money and Time

(Northwestern Mutual)
5. BPI to Create a Flexible Architecture

(The Phoenix Cos.)
6. Fast Track to ROI (Oxford Health Plans)
7. Enterprise Product Management (Fairfax

Information Technology)
8. Insurance Streamlined Start to Finish (TBA)
9. Best Interface Practices (Litwin, Castle &

Christ, Marsh USA)
10.Bringing Providers Together

(Hooper Holmes)

Tuesday, May 25, 2004
9:45 – 10:30 a.m.

1. P&C Reinsurance (AIG)
2. XMLife and Trading Partners

(GE/First Colony Life, BISYS)
3. eNew Business (MetLife)
4. Performance Management Culture

(Anthem BC/BS)
5. Integrating Across Technological

Generations (Hastings Mutual)
6. Manage Your Renewals (Manulife)
7. Binders and Exposures (TBA)
8. Modeling Catastrophic Exposures (TBA)
9. Web Services in Action (Jefferson-Pilot)

10:45 – 11:30 a.m.
1. Straight-Through-Processing (Amica Life)
2. Reducing Agent E&O (Westfield)
3. Beyond Paper and Postage

(Health Alliance Medical Plans)
4. Striking Data Warehouse Gold

(U.S. Risk Ins. Group)
5. Executive Consensus for Standards

(Lincoln Retirement)
6. 24-Hour-Agent Advantage

(Main Street America/National Grange)
7. Business Not as Usual

(International Underwriting Association)

Please return with registration form. Select one session per time slot.

Name: Company: 

8. Enterprise Incentive Management
(CUNA Mutual)

9. Annuities: Best Practices (Integrity Life)
10.Beating Reengineering Inertia (MetLife)

2:30 – 3:15 p.m.
1. Ceding P&C Reinsurance

(Celent, Nationwide, Axis U.s.)
2. Wireless Independent Agents

(Combined Group)
3. Re-assembling Policy Assembly

(Americo Life)
4. Data Quality and Underwriters (TBA)
5. Insurance and Global Standards

(Marsh, OMG)
6. Standards for Success (The Hartford)
7. Optional Federal Charter (ACLI)
8. Modernization of Legacy Distribution

(Allstate)
9. Agency Management Technology

(Evarts-Tremaine-Flicker Co.)
10.Financial Reporting and XBRL – Part1

(Kansas DOI, PwC Global, XBRL
International)

3:30 – 4:15 p.m.
1. Insurance Software Vendors (TowerGroup)
2. Agents and Technology

(One Beacon Insurance)
3. Independent Brokerage Environment

(NAILBA)
4. Good, Bad, and Ugly (Penn National)
5. Outward Reinsurance Recoveries (Global

Reinsurance Managers)
6. Stepping Outside Tradition (Federated Life

of Canada)
7. Fewer People, Improved Productivity

(Bankers Life)
8. Challenge of ECOM (Desjardins)
9. Semantics (MetLife)
10.Financial Reporting and XBRL – Part II
(Kansas DOI, PwC Global, XBRL International)

4:30 – 5:15 p.m.
1. Value of the Mainframe (American Fidelity)
2. Leveraging Host Applications (Vesta)
3. Rating and Underwriting Updates

(State Auto)
4. XML for Life (U.S. Financial Life)
5. Quote and Submission (The Hartford)
6. Why a Service-Oriented Architecture

(ZapThink, LLC)
7. Lessons Learned from Being First (SAFECO)
8. Electronic Records – Part II

(Buckley Kolar LLP)

6:30 – 9:30 p.m.
I am attending the Closing Party at Studio 54.

Child Care
I am likely to use childcare services during the
Forum.

Monday, May 24, 2004
9:45 – 10:30 a.m.

1. E-Commerce and Trading Partner
Relationships (Alea London)

2. Technology/Operations Benchmarking –
Personal Lines P&C (Tci)

3. Transforming Annuity Operations (MONY)
4. DMV Proof of Coverage Reporting (AIG,

Marsh, State Farm)
5. Technology for Profitability (Allstate)
6. Outsourcing (AIG/American General)
7. Sell, Service, Retain! (Arlington/Roe & Co.,

American Modern)
8. Life Reinsurance Service Chain (Sun Life,

Generali USA Re, Manulife Re, SwissRe)
9. Agents Council for Technology (Slocum

Ins. Agency, Peel & Holland, Treutel Ins.
Agency, Chubb)

10.Document Repository Standards
(ACORD, Faraday)

10:45 – 11:30 a.m.
1. Insurance: What’s Hot, Not (Gartner)
2. Lloyd’s of London  (Lloyd’s)
3. MIB and B2B with TXLife (New York Life)
4. Technology to Improve Data Quality

(Marsh, Inc.)
5. Electronic Payments (Zurich North

America)
6. Distribution Infrastructure (Manulife)
7. Web Services (Nationwide)
8. Overcoming XML Challenges (TBA)
9. Disability Management Systems (CORE)
10.Technology and Financial Ratings

(Fitch Ratings)

2:30 – 3:15 p.m.
1. Web Services Panel

(Celent, Aon, State Auto)
2. Sharing Repositories with Trading Partners

(Benfield UK)
3. Voice and e-Signatures (Beneficial Life,

Lord Bissell & Brook)
4. P&C Straight-Through-Processing

(Providence Washington)
5. Picture This: Reduced Costs (UICI)
6. Replace, Consolidate, Convert?

(Prudential)
7. Easing Integration Issues (The Hartford)
8. Transparency of Data (American National,

XL America)
9. Building Best of the Web (Western &

Southern)
10.ACORD Messaging Service and SOAP

Guide  (ACORD)

3:30 – 4:15 p.m.
1. Automated Underwriting

(RGA Technology Partners)
2. Underwriting Component Technologies

(Allmerica)
3. Zero to Web Services (First American P&C)

Paris/Bally’s Hotels




