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Agenda

• About ACE

• ACE Study Guide

• ACE Sample Questions

• A couple of lessons



Month XX, 2010  3

What is the ACE Designation?

• ACORD

• Certified

• Expert

• Focus is on ACORD Standards

• Implementation knowledge and expertise

• Domain specific – for example, LAH
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You call yourself an expert?

1. ACORD History, Governance, Process

2. Insurance Industry and Operations

3. Standards Implementation
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Where can I learn more?

• ace@acord.org

• To learn more about the ACE program and 

how you can participate in the program as 

a Subject Matter Expert or designee, 

contact Beth Grossman at 

bgrossman@acord.org

mailto:ace@acord.org
mailto:bgrossman@acord.org?subject=ACE
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Part 1 - Getting Started With ACORD

• Knowledge of ACORD

• Participation in the process

• Voting on Standards

• Versioning and retiring standards

• Legal considerations
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Part 2 - General Insurance 

Knowledge

• Basic understanding of insurance 

principles

• Insurance company operations

• FLMI

• CLU

• AICPCU

• Or other ACORD approved courses 
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Part 3 – Domain Specific Knowledge

• The Life, Annuity, and Health Standard

• One the three ACORD Standard Domains

• Life, Annuity, and Health

• Property, Casualty, and Surety

• Reinsurance and Large Commercial



Month XX, 2010  9

Standards Supported

 Property & 

Casualty

 Personal Lines

 Commercial Lines

 Surety

 Reinsurance

 P&C Reinsurance

 Large Commercial 

Lines

 Global

• Life Insurance

• Life

• Annuities

• Disability 

• Investments

• Group Life

• Reinsurance

• Global

Data/Object Model

XML
Forms

EDI

XML
Forms

EDI

XML
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LAH Implementation Study Areas

• Knowledge of ACORD Standards

• Business Process Mapping

• Data Transformation

• Integration Considerations

• Enriching and Customizing the 

Standard
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Knowledge of ACORD Standards

• ACORD Reference Materials

• Teams – http://teams.acord.org

• Downloading  the Standards

• Learning about working groups

http://teams.acord.org/
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ACORD Reference Materials

• Data Model

• Help File

• Implementation Guides

• Form Instruction Guides

• When to use each

• How to use each
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Standards Use, Structure, and Basics

• Design paradigms common to all objects

• Distinguish between wrapper information 

and business data

• Hierarchy in the data model

• Top Level objects

• Type and use

• Structure and organization

• Rules for relating Top Level objects
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Business Process Mapping

• Identify process to be mapped

• Decompose process into discrete 

activities

• General understanding of existing 

transactions

• Sequence transactions to complete a 

business process

• Perform gap analysis
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Data Transformation

• For example

• Model a decreasing term policy

• Model benefits on riders

• Associate beneficiaries to a policy

• Identify required and optional data

• Use object type codes to make a 

generic object specific

• Show relations between top objects
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Coverage Versus Rider

• Policy Lifecycle and Product Working 

Group Meeting

• Working on a way to tell when to use 

each

• Please feel free to contribute your business 

reasons
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Data Transformation

• Be able to create valid XML structures

• Analysis of data

• For the sender and receiver

• Create mapping specification

• Including data translation, code 

conversion, data formatting, etc.

• Tools used for mapping

• Processing unstructured data (images)
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Integration Considerations

• Explain basic message choreography

• Batch versus real-time

• Transmittal versus inquiry

• Messaging options:

• Fire and forget

• Test mode

• Error handling

• Testing and Certification Facility (TCF)
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Plug and Play Consortium Meeting

• 2:00 – 4:00 PM

• Breakers IJ

• Going eye-to-eye with the ambiguities
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Enriching the Standards

• LAH Versioning

• Numbering and compatibility

• How to fill the gaps using

• Maintenance Requests (MRs), extensions, 

and version upgrades

• Methods of extending the model

• Procedures and process for MRs
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Plenary Focus Group

• Making recommendations to improve 

the MR process

• Kicking around some ideas:

• Is one Plenary enough?

• Need to automate the process

• Ways to improve training and share “tribal 

knowledge”

• Taking a close look at the voting cycle
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Test Preparation

• Work Experience

• Active Participation

• Knowing the Data Model

• Knowing the Business Messages

• Familiarity with ACORD 

• Processes

• Governance
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1.A-1. Knowledge of ACORD Standards / 

ACORD Reference Materials and Standards

A developer is tasked with building an application to 
validate that ACORD XML sent to their organization is 
valid. Which standards deliverable is most helpful to the 
developer?

a) The Standards Metadata File (.xml)

b) The Help File (.chm)

c) The XML Schema Files (.xsd)

d) The Transaction-specific implementation guide (.doc)
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1.A-2. Explain the uses, structure, and elements of 

the ACORD data and messaging standards

The details of an in-force annuity policy are best 
modeled underneath which top-level object?

a) Holding

b) PolicyProduct

c) Policy

d) Annuity
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IV.A. ACORD Standard Version Upgrades / 

Interpret Version Changes

A company has implemented an ACORD TXLife 2.16 
transaction and has ensured that this transaction is 
valid with respect to the schema. Which assumption(s) 
about this transaction can be made?

1. It is valid with respect to the ACORD 2.7 schema

2. It is valid with respect to the ACORD 2.16.90 schema

3. It is valid with respect to the ACORD 2.20 schema

4. It is valid with respect to the ACORD 2.17 schema

a) 1, 2, & 3

b) 2, 3, & 4

c) 1, 3, & 4

d) 1, 2, & 4
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VI. Enriching and Customizing the Standard

During the mapping of a business activity to an ACORD transaction, 
a gap between the logical definition of the activity and the selected 
ACORD transaction is discovered. The activity requires several 
pieces of company-specific information about a Widget. 

The transaction must remain compliant with the current version of 
the ACORD model. Furthermore, the supporting tools do not 
support the XML Schema “Any” type.

Given these requirements, in order to fully map this activity you 
should:

a) Map to a single OLifeExtension structure

b) Map to several KeyedValue structures

c) Submit an emergency Maintenance Request (MR)

d) Submit a vendor namespace extension 



Month XX, 2010  33

VI. Enriching and Customizing the Standard

During the mapping of a business activity to an ACORD transaction, 
a gap between the logical definition of the activity and the selected 
ACORD transaction is discovered. The activity requires several 
pieces of company-specific information about a Widget. 

The transaction must remain compliant with the current version of 
the ACORD model. Furthermore, the supporting tools do not 
support the XML Schema “Any” type.

Given these requirements, in order to fully map this activity you 
should:

a) Map to a single OLifeExtension structure

b) Map to several KeyedValue structures

c) Submit an emergency Maintenance Request (MR)

d) Submit a vendor namespace extension 



Month XX, 2010  34

Data Transformation Lesson

• Example: Under holding

• Model a decreasing term policy

• Model coverage options or benefits on riders

• Associate beneficiaries to a policy

• Represent the insured/owner on the policy
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Holding Level Term Example

• It is a level term life insurance policy 

where Diana Ross is the insured

• We also know it is a life insurance policy

• The policy is owned by Diana Ross 

and sold by agent Gloria Gaynor, 

issued by Disco Insurance Co.
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Level Term Life Insurance Policy

Party DianaParty GloriaRel. #1

Notes

•Holding.HoldingTypeCode =

OLI_HOLDTYPE_POLICY
•Relation #1.RoleCode =

OLI_REL_PRIMAGENT
•Relation #2.RoleCode = OLI_REL_OWNEDBY
•Policy.LineOfBusiness = OLI_ LINEBUS_LIFE
•Policy.ProductType = OLI_PRODTYPE_TERM

Notes

•Coverage.IndicatorCode = OLI_COVIND_BASE 
•Coverage.LifeCovTypeCode =

OLI_COVTYPE_TERMLEVEL
•LifeParticipant.LifeParticipantRoleCode = 

OLI_PARTICROLE_PRIMARY

Policy

Life

LifeParticipants

Coverage

Rel. #2

Holding

Party 

Disco Ins Co
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Enhancing and Customizing the Standard

• Keyed Value

• Named Value Pairs

• Simple

• OLifEExtension

• Block of XML of type Any

• Allows inclusion of anything, recommend only using well-formed 
XML

• Recommend not using mixed-type data

• More flexible

• May also use Namespaces
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• Provides a mechanism to extend the 
ACORD model in a standard way

• KeyedValue object contains: 

• <VendorCode>

• <KeyName>

• <KeyValue>

• Strategically placed in object model 
hierarchy

Keyed Values
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Keyed Value Example

<KeyedValue>

<KeyName>PetName</KeyName>

<VendorCode>82</VendorCode>

<KeyValue>Rufus</KeyValue>

</KeyedValue>

<KeyedValue>

<KeyName>PetAge</KeyName>

<VendorCode>82</VendorCode>

<KeyValue>6</KeyValue>

</KeyedValue>
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• Provides a more flexible mechanism to extend the ACORD model in 
a standard way

• OLifEExtension object contains: 

<OLifEExtension>

<MyData>

…Any Well Formed XML…

</MyData>

</OLifEExtension>

• Available in every object in the model

OLifEExtension
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OLifEExtension Example

<OLifEExtension VendorCode=“82” 

ExtensionCode=“Pet”>

<Pet>

<PetName>Rufus</PetName>

<PetAge>6</PetAge>

</Pet>

</OLifEExtension>
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Namespaces

• Actually, a fairly advanced topic

• A way to differentiate two tags that have 

the same name

• Used when you’d like to combine elements 

from two (or more) XML Schemas into a 

single Document

• Also used to extend Schemas
<ns:Age>1.5</ns:Age>
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In Summary

• LAH Implementation Study Areas

• Knowledge of ACORD Standards

• Business Process Mapping

• Data Transformation

• Integration Considerations

• Enriching and Customizing the Standard
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