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Degradation of Data Inte

aplienenpreceaur

m Knowledge Management
m Different skill'levels among employees
m [raining and education requirements

m Garbage IN is garbage OUT

s Regular random audits




Jmmedj e e ccess to Customer accounts
zlplefie r)olj / Etall.

B Security controls for data access and
revision.

m Procedures and Standards Guide.
m Disaster and Emergency Response Plan.



m Binding and claims authority disclaimers.

m Regular random data audits.
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AdMmissiple In

mNVIUSTE agENCY S primany source of
Miemauen 2 Jrl used daily.

Clgliielfrr) =) 'lJJéﬁf)D Records as Evidence Act.

A racorrl @i an act, etc., shall be competent
] i"a qualified witness testifies to

, how It was prepared, and that it

was made in the regular course of

business at or near the time of the act.

m Must be entered by properly trained
iIndividuals who's job is data entry.
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' tained directly
has personal

m Must have a “Written™ procedure guide

m Required by most E&O carriers
m Must include ALL positions
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= Actual pohc’wnl prevail in inconsistencies.
m Only valid for 30 days.



communications do not constitute an
o) m@brt of the agency

'ormation is CONFIDENTIAL and
should be ead by the intended recipient
only

m Unsecured internet transactions
m ALL data exchange must be secure
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